Privacy Policy

How we collect information:
The information we collect from visitors is relevant to the activities of our business and will be obtained by fair means. All information is obtained for the purpose of Rita Kluge Tours and will not be distributed to any third party vendors without authorisation from the information provider.
Information may be collected in two ways. Information commonly known as “cookies” will save information about your visit to the site (such as how you accessed the site and where you navigated through the site). Cookies can also be used to recognise when you return to a site to automate the login processes or to give you information about your prior visit.
Rita Kluge Tours assures that all information is private and confidential. If you do not want this information to be collected you can disable cookies on your computer by changing the settings in your browser.
Information is also collected when you voluntarily provide Rita Kluge Tours with your details. This includes submission for questionnaires, newsletters, database administration and competitions.
Use of information
Information collected on the site will primarily be used to identify ways of improving the site to make it more effective. No personal information will be disclosed unless it is for a specific purpose and the customer has consented to this use. All subscription services will allow customers to opt-out of any communication at any time.
Security of your Information:
Rita Kluge Tours has taken steps to protect customer information from misuse and loss as well as unauthorised access. All online transaction on the Rita Kluge Tours site is password protected for security of our clients. All email correspondence carries disclaimers for unauthorised use of information.
Access to information:
Rita Kluge Tours, document all information management policies. These policies are available to any individual or company that requests this information. For further information pertaining to the Privacy Act visit http://www.privacy.gov.au/.

